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EDINBURGH TOURISM ACTION GROUP CONFERENCE 2022 

After a two-year break, tomorrow see’s the long-awaited return of the Edinburgh Tourism Action 

Group (ETAG) annual tourism conference at the Edinburgh International Conference Centre (EICC).  

Two hundred representatives from across the Capital’s tourism and hospitality sector will come 

together on Thursday 31 March to hear about the ongoing recovery of the city’s visitor economy 

which, pre-pandemic, supported over 34,000 jobs across the city.  

The last two years have been some of the most challenging in recent history, particularly for the 

city’s tourism and hospitality sector.  This brought into sharp focus how important tourism is in 

sustaining economically healthy and vibrant communities and served as a reminder of the role 

tourism plays in supporting the wider economy through the vast and varied supply chains which rely 

on a buoyant Edinburgh tourism market.   

While seismic changes in the global tourism and travel industry have been witnessed, businesses 

across the sector are now looking to the future with an air of optimism as travel restrictions continue 

to ease and more and more international borders re-open.   

The conference, supported by Scottish Enterprise, will therefore take a look forward, focusing on 

how partners from across the public and private sectors are working together to support the visitor 

economy build-back-better. It will also shine a spotlight on some of the new and exciting things 

happening across the city over the coming year including the 75th Anniversary of Edinburgh’s world-

renowned Festivals, the opening of Europe’s first Virgin Hotel here in Edinburgh, and the launch of 

Leith Distillery.   

Speakers include Adam McVey, Leader of the City of Edinburgh Council and Chair of the Edinburgh 

Tourism Strategy Implementation Group who will share insights into the how the Council is 

continuing to support tourism recovery as well as reflecting on the significant role tourism has to 

play in contributing to the city’s wider economic and environmental ambitions. 

Chair of ETAG, Donald Emslie will provide an update on the work of ETAG as well as a new 

programme of activity being led by partners including ETAG, Scottish Enterprise, the City of 

Edinburgh Council and VisitScotland to advance the implementation of the city’s Tourism 2030 

Strategy launched in at the last ETAG conference in January 2020.  

A newly formed team will work with partners to take forward a programme of work which will see 

the development of a new Tourism 2030 Action Plan focussed on delivering the key principles and 

recommendations in the Tourism 2030 Strategy as well as the development of a new longer-term 

tourism governance model for the city.  

Council Leader Adam McVey said: “We set our city’s new Tourism 2030 Strategy in February 2020 

that agreed to put our People, Place and Planet at the heart of everything we do. Since then we’ve 

had more than two years of living with a global pandemic that has meant our tourism sector has had 

to deal with enormous challenges. Even so, our ambitions as a City remain unchanged. We are 

balancing the needs of businesses to build a sustainable future with the need to make our economy 

fairer and greener.  This year’s conference gives us a great opportunity to take stock, learn from the 

past two years, adapting and doing things differently, as our festivals and events have done so 

successfully, and continue welcoming visitors and residents alike back to enjoying everything 

https://www.etag.org.uk/wp-content/uploads/2014/01/Edinburgh-Tourism-Strategy-2030.pdf
https://www.etag.org.uk/wp-content/uploads/2014/01/Edinburgh-Tourism-Strategy-2030.pdf


Edinburgh has to offer. For all we’ve come through together, “Team Edinburgh” remains strong and 

committed to building the European Capital of the future our residents deserve.” 

Donald Emslie, Chair of ETAG said: “After a two year break we are delighted to be able to bring 

tourism stakeholders back together at the EICC later this week.  The ETAG conference is a fantastic 

opportunity for tourism operators to rebuild and re-establish their own networks and connections as 

well as hear all the latest on what will be happening over the coming year.  

While there remain many challenges ahead the conference provides a platform to look ahead at 

some of the positive things happening across the city in the coming year that we hope can help drive 

consumer and business confidence and generate some real opportunities for collaboration.” 

Elaine Morrison, Interim Director of Place at Scottish Enterprise said: “We are delighted to be 

supporting this year’s conference delivered by ETAG as part of a wider funding package that 

responds directly to partner and industry feedback about how vital it is to re-build the industry 

networks and relationships which have driven the success of the Edinburgh visitor economy in the 

past, and will be essential for the city, regional and Scottish visitor economy recovery going 

forward.” 

 

END 

NOTES TO EDITOR 

ABOUT ETAG 

The Edinburgh Tourism Action Group (ETAG) is the only umbrella organisation for tourism in Edinburgh 

bringing together the wide range of businesses and stakeholders which make up Edinburgh’s tourism 

sector into one single forum with the public sector agencies that support key components of the 

tourism product, such as marketing and infrastructure development. 

ETAG’s day-to-day role focuses on supporting the city’s visitor economy and destination 

competitiveness. Key areas of activity include: 

• Communications and networking; 

• Sharing best practise; 

• Promoting business collaboration and innovation; 

• Business Events and workshops; 

• Market Intelligence; 

• Technology & Tourism 
 

ETAG also plays a key role in working with partners to support the strategic development of the sector 

and played a key lead role in the development of the Edinburgh Tourism Strategy 2030.   

ETAG CONFERENCE 2022 

The ETAG Conference is the annual flagship event for the Edinburgh tourism sector.  Timed towards 

the start of the year, it aims to inform and inspire delegates.   

After a two-year break, this year's Conference offers a fantastic opportunity for delegates, to 

reconnect and establish new connections across the industry.  We will be taking a look at what is 



happening across the city over the coming year, featuring updates from key partners including City 

of Edinburgh Council and Edinburgh Airport, and Expedia. 

Supporters of this year’s Conference include: 

• Scottish Enterprise 

• Confucius Institute for Scotland 

• Lothian 

• Criton 

• VisitScotland 

• The Place Hotel   

The full Conference Programme is available here.  

About Scottish Enterprise 

Scottish Enterprise is Scotland's national economic development agency. We’re committed to 

growing the Scottish economy for the benefit of all, helping create more quality jobs and a 

brighter future for every region. Follow us on Twitter 

at  http://twitter.com/scotent and https://twitter.com/ScotEntNews  Follow us on LinkedIn 

at https://www.linkedin.com/company/scottish-enterprise/  
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