
 

 

 

Job Description: ETAG PROJECT MANAGER 

Closing Date for Applications: 12 noon, Friday 19th November 2021 

 

 

This is an exciting opportunity to work in the UK’s most successful visitor destination (outside of 

London) and to contribute to the recovery of the city’s tourism sector following the impacts of the 

Covid-19 pandemic.  

 

The core focus of the role is on developing, managing, and delivering a range of business development, 

support and engagement activities designed to respond to industry needs over the next 15 months.  

 

This post is a part-time (2.5 day per week), fixed term contract to 31 March 2023, with the successful 

candidate employed by Essential Edinburgh. 

 

A salary in the range of £30,000 to £35,000 (pro-rata) will be available to the right candidate. 

 

About ETAG 
 

Since its establishment in 2000, the Edinburgh Tourism Action Group (ETAG) has made a vital 
contribution to the success of Edinburgh’s visitor economy, through its unique role as the umbrella 
organisation which brings together the extremely large and diverse range of organisations, 
stakeholders, operators, activities, and services which combined deliver a world class visitor 
destination. 
 
As Edinburgh’s visitor economy sets out to recover from the devastating effects of the COVID-19 

pandemic and tackle the huge challenges around addressing climate change, ETAG’s role is more 

important than ever and going forward will focus on: 

 

• Rebuilding and strengthening a strong and inclusive “Team Edinburgh” tourism community 

• Ensuring that the tourism sector is fully and actively engaged in the development and delivery of 

the new Edinburgh Tourism 2030 Strategy Action Plan 

• Driving innovation and collaboration – to improve business profitability/sustainability and 

maintain, safeguard and grow jobs 

• Delivering business support – with a focus on digital, products/services and market development 

• Identifying and maximising cross sector collaboration opportunities, such as digital, technology 

and data driven innovation, creative sectors, retail, food & drink and academia 

 



Job Specification 

The successful candidate will work closely with the wider ETAG Team, stakeholders and tourism 

business community to develop, manage and deliver a range of business development, support and 

engagement activities designed to respond to industry needs and the priorities set out above. 

 

They will also support the effective management of ETAG on a day-to-day basis. 

 

Key Attributes 

o Self-starter capable of working with minimal supervision 

o Confident and proactive team player 

o Flexible and adaptable 

o Ability to build and maintain positive working relationships  

o Strong organisational and time management skills  

o Excellent communication, interpersonal and influencing skills  

Skills/Experience Required: 

o Working knowledge of the Edinburgh/Scottish tourism sector 

o Demonstrable relevant experience in project development, management and delivery 

o Experience of managing multi-partner projects in a collaborative environment 

o Experience in event management and delivery 

o Confident and proficient in use of: 

o Microsoft Office tools, including Excel for financial monitoring, Teams, and MS One drive  

o Web-based Content Management Systems such as Wordpress or similar 

o Online tools, such as Eventbrite, SurveyMonkey and Mailchimp 

o Social media platforms, particularly Twitter and LinkedIn 

Location: Essential Edinburgh will provide an office base for the role although working from a Home 
Office would also be suitable as the successful candidate will be actively engaging with tourism 
businesses and stakeholders across the destination. 
 

Contract: Fixed-term 15 month contract from early January 2022 until end March 2023 

Salary: £30,000 - £36,000 pro-rata, based on 2.5 days per week 

Working hours: Flexible and subject to agreement. There may be the occasional need to work out 

with normal office hours 

Applications 

Candidates must complete the application form available to download here 

Completed application forms should be submitted via email to theteam@etag.org.uk 

 

Closing Date for Applications 

 

12 noon, Friday 19th November 2021 

https://www.etag.org.uk/job-opportunity-etag-project-manager/
mailto:theteam@etag.org.uk

