
                                                                            

WOMEN IN TOURISM: SKILLS & RECRUITMENT – HOW TO ENCOURAGE GOOD 

TALENT TO THE INDUSTRY & CREATE CAREER PATHS 

DATE:  MONDAY 11 SEPTEMBER 2017 
TIME:  5.45PM – 9 PM 
VENUE: DOUBLETREE BY HILTON HOTEL GLASGOW 

BOOK  TICKETS NOW to join Women in Tourism at our GLASGOW event for an evening of 
networking and shared insights from a fantastic panel of speakers including: 

Amanda McMillan OBE, CEO & Managing Director, Glasgow International Airport 
A qualified Chartered Accountant, Amanda McMillan is responsible for leading and developing a high profile, national 
business that operates 24 hours a day, 365 days a year, and supports over 8,200 jobs. In June 2013, Amanda received an 

OBE (Order of the British Empire) in recognition of services to business and tourism.  Her success as 
Managing Director was further recognised in 2016 when Glasgow Airport picked up three major 
industry accolades - Scottish Airport of the Year, the Airport Operators Association’s (AOA) Best Airport 
(3-10 Million Passengers) and Airport Council International (ACI) Europe’s Best Airport (5-10 Million 
Passengers).  
 

Aileen Crawford, Head of Conventions, Glasgow Convention Bureau 
Aileen has worked in the meetings industry for 20 years: initially in venue sales for Glasgow Museums, then in a variety 

of roles within the Conventions team at the Tourist Board, Glasgow City Marketing Bureau and she is 
now Head of Conventions at Glasgow Convention Bureau. In 2011, Aileen took over the position as 
Head of the Conventions, following 5 years as Deputy. In 2017 Glasgow Convention Bureau was voted 
‘Best UK Convention Bureau’ for a record breaking 11 years by readers of Meetings & Incentive Travel 
and in 2016 were winners of the ABPCO Chairmen’s Award for their work on conference legacy and 
impact.  
 

Ross Pollock, Manager, Tennents Training Academy & Visitor Centre, Wellpark Brewery 
After graduating with a Master’s Degree in Tourism from the University of Strathclyde, Ross embarked on a career in the 

hospitality industry before gaining valuable experience within social enterprises and the public sector.  
Ross project-managed some of the largest major public events in Glasgow over the last five years, before 
taking up his current role as Manager of the Tennent's Visitor Centre and Training Academy, leading one 
of Glasgow's newest and fastest growing visitor attractions. Ross currently chairs Glasgow's Leading 
Attractions (GLA), an industry group of 18 organisations, formed in 2001 with the vision to bring together 
and promote the best attractions in the city to both locals and visitors. 
 

Stefanie Roberts, Business Development Manager & Commercial Projects Lead, People 1st   
Over the last three years, Stefanie has played an instrumental role in establishing, coordinating and successfully 

implementing WorldHost® customer service training throughout 12 separate regions in Scotland.  

Stefanie is also passionate about the People 1st Step Up Programme, helping female managers in the 

industry transform their leadership abilities, giving them the skills and confidence to move up to the 

next level. People 1st provide tailored solutions and advice that helps UK and global organisations to 

grow performance and talent, drive customer excellence and maximise the value of apprenticeships. 

https://www.eventbrite.co.uk/e/women-in-tourism-networking-event-glasgow-recruitment-skills-tickets-37095357212

