
Edinburgh Visitor Survey: Analysis of seasonal differences in 
responses.   
 
This report shall look at the responses to the Edinburgh Visitor Survey and 
look for any differences in responses to selected questions between those 
visiting in peak season and those visiting in the low season.  
 
Defining peak and off peak.  
Occupancy rates higher and lower than 1 standard deviation from the mean 
are counted as peak and off peak respectively. Appendix A shows the peak 
and off peak, time periods that are counted. It also shows the number of 
completed surveys.  The number of surveys completed during the peak 
periods is 1,561. During the off peak period, 783 surveys were completed.  
 
The questions analysed.  
The full list of questions analysed can be seen as Appendix B (which also 
provides details of differing responses). These were selected from a larger 
and more detailed question bank from the surveys. They were chosen as they 
are the most interesting questions for a general audience; some questions in 
the survey are quite specific.  
 
Difference in responses between peak and off peak periods.  
Out of the 26 questions analysed, there is a difference between the responses 
given by those visiting in the peak season compared to those visiting in the off 
peak season in 9 cases.  These can be seen in the table below along with 
some analysis of each:  
 

Question Difference in responses 

1. Which of the following information 
resources did you use before 
visiting Edinburgh? 

Off peak respondents were more likely 
to use Visit Scotland’s website whilst 
peak respondents were more likely to 

use a guidebook.  

2. Was this your first visit to the city? During the off peak season there are 
much more visitors who have been to 

the Edinburgh before.  

3. When you visited Edinburgh were 
you staying overnight?  

There were marginally more people 
staying away from home during the 

peak season. Similarly marginally more 
day trips during the off season.  

4. How likely are you to return to 
Edinburgh in the next twelve 
months?  

Respondents from the off peak season 
are much more likely to return within 12 

months.  

5. Please can you indicate the quality 
rating of your accommodation? 

Off peak respondents were more likely 
to stay in budget accommodation or 

stay with friends or family.  

6. During your time in the city did you 
use the public buses? 

Peak time respondents were more likely 
to use public buses.  

7. Did you know that the old town and 
new town are World Heritage sites?  

Peak time visitors are more likely to 
know that the Old and New towns are 
World Heritage sites. This is possibly 



linked to their research method, that is, 
they are more likely to have a 

guidebook.  

8. Which of the following best 
describes your visit? ( Only 
destination/part of bigger trip) 

Respondents from the peak season 
were more likely to be in Edinburgh as 
part of a larger trip whereas off-peak 
respondents were more likely to be 
solely visiting Edinburgh during their 

trip.  

9. How many nights did you stay in 
Edinburgh? 

Peak time visitors are more likely to stay 
for 3 nights whereas off peak visitors 
are more likely to stay for 2 nights.  

 
 
Summary 
The overall picture from the above table suggests that peak time visitors are 
more likely to be on a larger holiday that includes Edinburgh. Conversely, off 
peak season visitors are more likely to be solely visiting Edinburgh and 
staying for 2 nights. This would coincide with a weekend break. There are 
more respondents during the off peak season who have visited before but 
also who stay with family or friends which may be linked. Off peak season 
respondents are also more likely to return within 12 months.  
 
Peak time respondents are more likely to have a guidebook, travel on public 
buses and know of the World Heritage status of Edinburgh. There may be a 
link here also as guide books give people information on transport and 
provide reference material on the City.  
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Appendix A: Time Periods for Peak and Off peak and no of respondents.  
 

Time period No of completed surveys 

Aug 2008 (Peak) 155 

Dec 2008 (Off Peak) 127 

Jan 2009 (Off Peak) 157 

Aug 2009 (Peak) 129 

Dec 2009 (Off Peak) 85 

Jan 2010 (Off Peak) 179 

Jun 2010 - Sep 2010 (Peak) 582 

Dec 2010 (Off Peak) 128 

June 2011 - Sep 2011(Peak) 695 

Dec 2011 (Off Peak) 107 

 
 
 
Appendix B:  The questions analysed and any difference in responses.  
 

 
Question 

Same 
response 
peak and 
off peak 

1. What was it about Edinburgh that made you want to visit the city? Yes 

2. Which of the following information resources did you use before 
visiting Edinburgh? 

No 

3. Which, if any, of the following aspects of your trip did you book 
using the internet? 

Yes 

4. Where is this accommodation that you booked online? Yes 

5. Was this your first visit to the city? No 

6. How did you first arrive in Edinburgh on this trip? Yes 

7. When you visited Edinburgh were you staying overnight?  No 

8. What was your main reason for visiting Edinburgh? Yes 

9. Which of the following best describes your visit? ( Only 
destination/part of bigger trip) 

No 

10. How many nights did you stay in Edinburgh? No 

11. Please can you indicate the quality rating of your accommodation? No  

12. During your time in the city did you use the public buses? No 

13. How would you rate public buses within the city?  Yes 

14. During your overall visit to Edinburgh, which of these activities, if 
any, did you do on your visit? (List of activities provided).  

Yes  

15. During your overall visit to Edinburgh, which, if any, attractions / 
galleries did you visit? 

Yes 

16. Did you know that the old town and new town are World Heritage 
sites?  

No  

17. Which of the following festivals held in Edinburgh are you aware of 
or have you attended?  

- 

o Hogmanay / New year’s party;  Yes  

o Edinburgh International Festival;  Yes 

o Edinburgh Fringe Festival;  Yes 



o Christmas celebrations? Yes  

18.  How would you rate the signposting within the city?  Yes  

19. How would you rate customer service at attractions?  Yes 

20. How would you rate customer service at restaurants?  Yes 

21. How would you rate overall cleanliness of the city?  Yes 

22. I think Edinburgh is a safe place to visit?  Yes 

23. Edinburgh is good value for money?  Yes 

24. What most impressed you about the city?  Yes 

25. How likely are you to return to Edinburgh in the next twelve 
months?  

No 

26. How likely are you to return to Edinburgh in 1 to 2 years?  Yes 

27. How likely are you to recommend Edinburgh as a place to visit?  Yes 

 


