
 

To keep up to date with all the latest tourism news visit 

www.etag.org.uk 
1 

 

 
NOTES OF MEETING 

 
Wednesday 7 May 2014 

Scottish Enterprise, Apex House 
 
Present: Richard Kington (Vice Chair)  
 Margaret McLeod, Scottish Tour Guides Association 
 Nick Finnigan, Edinburgh Castle 
 Elaine Green, Edinburgh Capital Group 
 David Hicks, Edinburgh World Heritage 
 John Donnelly, Marketing Edinburgh 
 Jane Ferguson, NMS 
 Margaret McNeil, ETAG 
 Manuela Calchini, VisitScotland 
 Gillian Swanney, ETAG 
 Marta Eizaguirre, ETAG 
 Pete Duncan, Radical Travel 
 Helen Robertson, Edinburgh Chamber of Commerce 
 Andy Neal, Essential Edinburgh 
 Susan Russell, Festivals Edinburgh 
 
Apologies: Robin Worsnop (Chair) 
 Ali Bowden, City of Literature Trust 
 Pete Williamson, NMS 
 Nigel Serafini, Lothian Buses 
 Anna Young, Edinburgh & Lothians Area Tourism Partnership 
 James McVeigh, Festivals Edinburgh 
 Steve McGavin, City of Edinburgh Council, Econ Dev 
 Andrew White, FSB 
 Susan Lanham, Events Team, CEC 
 Gordon Robertson, Ed Airport/Marketing Edinburgh 
 Ros Lamont, Cultural Republic 
 
WELCOME AND APOLOGIES ACTION 
  
RK opened the meeting and welcomed everyone. 
 
Apologies were noted. 

 

  
MATTERS ARISING FROM LAST MEETING  
  
Edinburgh Tourism Showcase: 
 
This Friday – just under 400 guests signed up and exhibitor places sold out. 
It is a shorter day and we will gather feedback on that. Registration is 
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closing on 7th May at 5pm. Please encourage people to attend and if 
possible attend yourself. 
 
CONNECTED CAPITAL PRESENTATION – Ailsa Falconer, CEC 
 

 Ailsa discussed the upcoming Wifi that will be available in Edinburgh 
provided by Gowex. 

 Gowex will be available at the Edinburgh Tourism Showcase as they are 
an exhibitor. 

 There may be a Gowex/ETAG business briefing in the next few months. 

 Ailsa is your contact for any specific queries – her number is 0131 469 
3741 

 
Presentation from Ailsa circulated. 
 
THIS IS EDINBURGH PRESENTATION – John Donnelly, Marketing 
Edinburgh and Andy Neal, Essential Edinburgh 
 

 John explained the background of ‘This is Edinburgh’ campaign. 

 Andy went through the associated events programme. 
 
Presentation circulated. 
 
ETAG WEBSITE PREVIEW – Kim Robertson, ETAG 
 

 There were a number of problems and issues with the website that 
prompted the re-design. 

 The new website allows easier access to all the resources and better 
connectivity to other forums such as LinkedIn, Twitter and the mailing 
list. 

 There will be a new email address making it easier for business to 
contact the team. 

 The full group will be listed on the website – if possible we would like to 
link to your LinkedIn profiles – please send on to Kim  

 At the Showcase we will be taking everyone’s photo for the website 

 The calendar is now a much more clear structure – if you would like 
anything added to it please contact Synden. 

 The blog will be circulated around the full group members – this is a 
chance to showcase what is going on with you – much like the round 
table that we have a these meetings. 

 A link to the draft site will be sent out in the next week for you all to look 
at and feedback on by the 19th May to Kim Robertson 

 The site will have a soft launch over summer. 

 Speak about progress at next meeting – will be a standing agenda item 
for the next few meetings 

 

 
ALL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ALL 
 
 
 
 
 
 
 
ALL 
 
 
SG 
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ROUND TABLE UPDATE 

 

  
 
VisitScotland 
 

 Thistle Awards are still open for nominations until the middle of May. 

 There is the Taste Our Best event at the National Museum on the 27th 
May – if you are interested in attending email Manuela or Laura – we 
will also be launching the new ETAG Food & Drink guide at this event. 

 
Edinburgh Castle 
 

 Very strong April with 125,000 visitors and a great Easter period. 
 
Marketing Edinburgh 
 

 Future of Edinburgh Street at VisitScotland Expo – John said there was 
a meeting happening to discuss in more detail. 

 The future of the Edinburgh pass is being explored – ME considering 
changing the business model. The pass should be financially successful 
but currently isn’t. It is currently missing the Edinburgh Castle and a 
transport offer – these are currently being explored with a view to 
creating added value to the pass. 

 There is a possibility of an app for the Edinburgh pass starting next 
year. 

 Scottish Government and CEC hosting upwards of 1200 accredited 
media in relation to the referendum. 

 ME exploring an opportunity with the Government around utilising the 
media in September to showcase the city. 

 Exploring an opportunity with the Council around setting up a media 
centre during the Commonwealth Games/Summer/festival period. 
Looking at longer term opportunities to integrate media centre with ME 
new office. 

 
Essential Edinburgh 
 

 Progressing with the George Street pedestrian experiment – should be 
in place early July and will stay that way for 12-18 mths. 

 The bins on Rose Street have been hidden so that the street looks 
better – this has been a real challenge for businesses – will trial how 
successful it is during the Festival. 

 Communicating with Underbelly in the planning of Christmas – the Star 
Flyer that was in St Andrews Square will need to be moved due to 
building works – still looking for a location. 
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National Museums Scotland 
 

 Science Festival was a huge success and meant a very busy Easter. 

 Had 44,000 through for the Mammoth exhibition. 

 Have a gap until the next exhibition at the end of June – Ming: The 
Golden Empire 

 Working on reducing gaps between exhibitions which means that the 
exhibition following Ming will start in December – this allows for possible 
events around the exhibition. 

 The ‘shed’ on Chambers Street is coming down by Summer. 
 

Edinburgh Capital Group 
 

 Had an interesting meeting with Visit Scotland about accessibility.  

 Successful evening event at the Queen’s Hall. 
 

Transport for Edinburgh 
 

 Trams will officially start on the 31st May 

 The shop on Waverly Bridge is now open again – looks great. 

 40,000 plus are now using the travel app. 

 Trialled the family day ticket in April – in the process of getting feedback. 

 New product coming out ‘city smart’ – a loadable card that you can use 
on buses and trams. 

 There will be a series of bus route improvements from the 3rd June 
including the 9 – summer route, the Airlink which will run 24 hours, 
Nightbus improvements. 

 City tours are having a few difficulties with being viewed as they are now 
located at St Andrew’s Square. 

 Looking into an Ambassador program – will have more information at a 
later date. 

 
Festivals Edinburgh 
 

 Science festival a huge success – will share headlines when they have 
them. 

 Imaginate up and running. 

 In the next 10 days – 2 weeks lots of announcements about upcoming 
festivals 

o 12th May – Fringe Society releasing about 1000 new shows 
for sale 

o 13th May – big 4 venues to announce key performers for the 
Fringe 
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o 14th May – full program announcement for Jazz & Blues 
Festival 

o 15th May - WW1 commemoration/events release due by the 
Scottish Government team 

o 16th May - CEC issuing release around QBR activity in 
Edinburgh in June 

o Week of the 19th May - FE issuing a release around all the 
Festivals 2014 projects 

 Media – last August had 36 press trips – this year expanding on this 
including having the Chinese press and well as many others from 
around the world. 

 
Scottish Tourism Guides Association 
 

 Good start to the year with onwards bookings looking positive. 

 The Royal Mile shops are being commented on by tourists as being 
quite tacky - is there a way to raise the quality of experience in the Old 
Town. 

 
Edinburgh World Heritage Trust 
 

 The Tron project is now close to having a completed business plan. 

 Revised business opportunities guides will be available shortly – 
updated with case studies that have been worked on. 

 
Radical Travel 
 

 STA group – sticking with main themes 

 The response to the World Host Taster Event has not been great – this 
may mean cancellation. 

 
AOB  
 
Dates for your diary 
 

 9th July – ETAG Summer Party 

 30th January 2015 – ETAG Conference 
 
Food and Drink guides will be at the Showcase – will look at republishing in 
2015 with an updated version. 
 
Destination Leaders Programme first cohort has graduated – there are still 
a couple of places available for the upcoming program – if interested 
contact Margaret McNeil 
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Date of Next Meeting 
 
18th June 2014 at Scottish Enterprise, Apex House, 99 Haymarket Terrace 
 


