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Why ‘Services for Communities’ 

 



Neighbourhoods 



Aims 

Services for 
Communities 

Clean 

Green 

Safe 

Well 
maintained 

Well 
housed 

Well 
engaged 



Services 

Housing and 
Regeneration 

Finding and 
keeping a home 

Working with 
owners 

Planning and 
building for the 

future 

Community 
Protection 

Environmental 
Health and Trading 

Standards 

Licensing and 
CCTV 

Mortuaries, 
Crematoria and 

graveyards 

Environment 

Roads and Lighting 

Parks and 
Greenspaces 

Trade and 
Domestic Waste 

Other 
services 

Community 
Planning 

Libraries and 
information 

Services 



Neighbourhood Partnerships 

• Local Community Plan 

• Partnership board 
– Elected members, Community Councils, Statutory 

bodies, NFP sector, business interests 

• Action groups 
– Clean and Green, Safe Communities, Business, 

Community Planning 

 



•  You’re more likely to care for something that looks 

cared for 

•  You’re more likely to visit somewhere that looks safe 

•  You’re more likely to have a positive experience of 

somewhere that is appealing 

•  We can encourage changes in behaviour by creating 

the right environment 

 

Appearance Matters 



City Centre Community Plan 
priorities 

•  Improve cleaning of streets and public areas 

 

•  Protect, support and promote small retail areas 

 

•  Improve pavements, roads and drainage 

 

•  Improve Community Safety through more visible 
forms of policing 

 

• The city centre remains a living city centre 
 



City Centre/Leith Neighbourhood 
Team – What we do 

• Housing and Regeneration 

 

 

 

• Community Safety 

 

 



• Environment 

 

 

 

 

City Centre/Leith Neighbourhood 
Team – What we do (2) 



Street Cleaning 
• 20 additional barrows each shift 

– 6 in Princes St Gardens 

• 3 additional hired vehicles 
• 5 additional night staff 
• Large litter bins on street 

 
Community Protection 
• 10 additional Environmental Wardens 
• Extended Patrolling – early and late 
• Increased Community Safety patrols 

with Police – Operation Armour 

Extra resources during the Festivals  



Working with others - 1 

Managing Streets 

 



Improving Appearance 

 

Working with others - 2 



Public Protection 

Working with others - 3 



• Perceptions of safety 

• Positive behaviours 

• Sharing information 

• Participating in the Neighbourhood 
Partnership 

• ????? 

 

Working with you 



Contact details 

Mike Penny 

City Centre/Leith Neighbourhood Manager 

1 Cockburn Street 

EH1 3BY 

mike.penny@edinburgh.gov.uk 


